
 

 
 

 
 
 
 
 
TO:  Honorable Mayor Pat Flury 
  Honorable Vice-Mayor C.K. McElyea 
  Honorable Commissioner Anne Castro  
  Honorable Commissioner Water B. Duke, III  
  Honorable Commissioner Bobbie Grace   
  
FROM:  Robert Baldwin, City Manager 
 
BY:  Mark Bates, Finance Director 
   
DATE:  August 14, 2012 
 
SUBJECT: Annual Conference – New World Systems 
 
 
 
New World Systems is holding their National Users Conference this September in 
Chicago, IL.  The Finance Department recommends Commission approval to allow the 
Assistant Finance Director and Controller to attend this annual conference.     
 
Our Assistant Finance Director, Nicki Satterfield, a licensed CPA working with our City 
for 9 years, was instrumental in creating the new, on-line Water / Sewer payment 
process and customer account information access.  Nicki is also leading the new 
wireless work-order system that will allow City field staff to receive and complete work 
assignments electronically, eliminating the past paper process and repeated trips to City 
Hall.   
 
Our Controller, Cori Mayo, completed her undergraduate Accounting degree and her 
Master’s degree while working with the City during the past 2 ½ years.  Ms. Mayo is just 
now finishing her CPA exams has been instrumental in the setup of Payroll, Financials, 
and Misc Billings in the ERP system and also handles our City grants, asset accounting 
and financial reporting.    
 
Attending the conference will allow Finance managers to learn from other government 
users what further and perhaps better opportunities are available in the expanding use of 
our New World Systems ERP system. 
 
The following is a summary of the cost of the conference: 

  

Estimated cost of the conference: $3,906  
 
Sufficient funding is available in the approved Finance Department budget to attend this 
conference. 

CITY OF DANIA BEACH 
FINANCE DEPARTMENT 

MEMORANDUM 
















